
1 - Overall Quality

Response Option Weight Frequency Percent Percent Responses Means

Poor (1) 0 0.00%

Fair (2) 1 9.09%

Good (3) 2 18.18%

Very Good (4) 0 0.00%

Excellent (5) 8 72.73%

4.36

 0           25           50           100 Question

Response Rate Mean STD Median
11/90 (12.22%) 4.36 1.12 5.00

2 - Knowledgeability

Response Option Weight Frequency Percent Percent Responses Means

Poor (1) 0 0.00%

Fair (2) 1 10.00%

Good (3) 1 10.00%

Very Good (4) 0 0.00%

Excellent (5) 8 80.00%

4.50

 0           25           50           100 Question

Response Rate Mean STD Median
10/90 (11.11%) 4.50 1.08 5.00

3 - Approachability

Response Option Weight Frequency Percent Percent Responses Means

Poor (1) 0 0.00%

Fair (2) 1 9.09%

Good (3) 1 9.09%

Very Good (4) 1 9.09%

Excellent (5) 8 72.73%

4.45

 0           25           50           100 Question

Response Rate Mean STD Median
11/90 (12.22%) 4.45 1.04 5.00

4 - Availability

Response Option Weight Frequency Percent Percent Responses Means

Poor (1) 0 0.00%

Fair (2) 1 10.00%

Good (3) 1 10.00%

Very Good (4) 0 0.00%

Excellent (5) 8 80.00%

4.50

 0           25           50           100 Question

Response Rate Mean STD Median
10/90 (11.11%) 4.50 1.08 5.00
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5 - Communication

Response Option Weight Frequency Percent Percent Responses Means

Poor (1) 0 0.00%

Fair (2) 1 10.00%

Good (3) 1 10.00%

Very Good (4) 0 0.00%

Excellent (5) 8 80.00%

4.50

 0           25           50           100 Question

Response Rate Mean STD Median
10/90 (11.11%) 4.50 1.08 5.00

6 - Does this TA communicate effectively in English?

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 11 100.00%

No (2) 0 0.00%

N/A (3) 0 0.00%
1.00

 0           25           50           100 Question

Response Rate Mean STD Median
11/90 (12.22%) 1.00 0.00 1.00

7 - Comments
Response Rate 1/90 (1.11%)

• Very nice and approachable TA.
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